EMR - Portal Implementation Process
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Patient's family Dr. requests a specific
exam / procedure to rule out / treat a 2
condition / symptom

Family Dr. logs into the EMR
Portal and requests the visit
for his patient

9a

) /
EMR Portal Software checks eligibility,

Software 6  coverage, medical history
and available schedule.

EMR sends an email to
patient with login,
password and HIPAA
compliant security
questions
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Patient registers, completes forms,
insurance info and demographics.
All at home.

Software sets a date
and time for a Dr. visit.

Dr. A
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Software updates

Patient arrives for Dr. appointment
Dr. A's calendar

(no forms to fill, no time to waste)

Dr. completes the exam N ﬁ

and reports back to the m(

referring family Dr. about ) o

the findings with recommendations Patient tracks Dr. visits,
medications, procedures, test
results, claims and charges
from home computer using
secure access.

- Total time to complete required steps in EMR = 15 minutes
- Current time required to complete steps = About 4 hours
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